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	Email Item Transfer Request Form

	Instruction - 

Thank you very much for your interest in Website Solution Email Item Transfer Service.
Please fill in (in English), and sign this application form with company chop, 
Fax or email the application form 

Contact: (852) 2187-3707 , Fax: (852) 3007-1200
Email: info@website-solution.net

	Registrant Information (please fill in in English)

	Name of Registrant:
	     

	Document Number:
	      

	Document Type:
	 FORMDROPDOWN 
 :      

	

	Contact Person

	First Name:
	     
	Last Name:
	     

	Primary Email:
	     
	Contact No.:
	(852)      

	

	Email Item Transfer Request Detail

	Email Domain Name:
	
 FORMTEXT 

     
 . 

	Source Email
IMAP server Details:


	IMAP server name:        (or IMAP server IP:       )

You MUST provide the IMAP details to download the email items
If source email server does not support IMAP, it is not possible to proceed the transfer.

	
	

	Email Accounts
	Mailbox Username

Password

1.
     
     
2.
     
     
3.
     
     
4.
     
     
5.
     
     


	Destination Mail Server
	DirectAdmin username: 


Notes: 
· It transfers the email items, it does NOT transfer other information (e.g. address book, calendar, etc.)

· If mailbox user is using multiple devices to the existing mailbox (e.g. POP3 Outlook in desktop PC + IMAP in Android/iPhone mobile + IMAP in tablet), when switching the DNS, customer POP3 email client program (e.g. Outlook) may recognize those email are new, and may download those emails again from our hosting server (i.e. it cause duplicated emails in POP3 email client).

	Service Special Terms and Conditions

	You hereby confirm that you understand and agree the followings- 
1. Email Item Transfer Service (this Service) is a service to transfer (copy) your current email items from 3rd party server to Website Solution’s hosting server.  
2. While this Service is complimentary upon successful subscription of our web hosting service package (DNS package is excluded), Website Solution retains its right to decline the provision of this Service and this Service shall not become a condition precedent to your subscription of our said web hosting plan.  

3. one (1) email item transfer service will be provided to each successful subscription of our web hosting plan Soho, A, B or C, and shall be provided within 30 days from the web hosting account creation date.
4. This Service may take around 3 – 5 working days to process.  In rare circumstance, the email item transfer may fail for unknown reason.  Customer shall reserve sufficient time for the migration.

5. In order to ensure success transfer, please ensure that the source side of IMAP server and its mailbox accounts MUST be active.
6. You will be notified by Website Solution upon the completion of this Service.  You are highly recommended to check the transfer (e.g. use our webmail interface to check the email item) to ensure that the transfer is properly transferred and your email items are in order before you instruct us to direct your domain to our server.  While Website Solution Limited endeavors to transfer your website, it does not guarantee the email item transfer is 100% complete, correct, and/or error-free.
7. You acknowledge that this service is provided by Website Solution Limited on a complimentary basis.  Website Solution Limited shall not assume any direct or indirect liability incidental to or arising out of this service, either to you or any third party that may be affected by your website/email.

8. By subscribing to this Service and other services provided by Website Solution, you accept all the terms and conditions applicable for such services, including but not limited to Service Agreement, Spam Mail Policy, Privacy Policy and Terms and Conditions Regarding use of Microsoft Software.  


	

	

	Authorized Signature and Company Chop:
	
	Date:
(dd/mm/yyyy)
	     

	Name:
	     
	Position:
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