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eb hosting provides you with 3 major kind of services :

Parking of your domain name
Host your web pages
Email Service

A/ Parking of Your Domain Name

If you own a domain name, you need somewhere to place your domain name so that visitors on
internet can reach your domain. Our domain name servers help you to park your domain so that

your domain name can be found on internet.

B/ Host Your Web Pages

If you have your own website, you need somewhere to place your web pages so that visitors on
internet can browse your website. By using our web hosting service, you don’t need to keep your
desktop PC running 24 hours a day and 7 days a week, and you don't have to spend money on
hardware, software and manpower on maintaining your websites. We have the best facilities so

that your website can be accessed on internet round the clock.

C/ Email Service

If you need email service on your domain name, you can rely on our webmail service to send and
receive your emails anytime and anywhere, at home, at office or coffee shop. You can also use

our POP3 email service to download your emails back to your PC.
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ebsite “Control Panel” is the webpage where you can manage your website.

To login to your website control panel, click on https://www.yourdomain.com:2222 and login
with your username & password as provided in the mail from Website Solution.
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A t your web administration control panel, you can
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Add/Delete Email Accounts, Change Email Account Password, Setup Email
Auto-Forward, Auto-Reply ...

Add/Delete/Change FTP (File Transfer)

Web-based File Manager

Web-based Email (Read/Write Emails through Browser Anywhere)
Add/Delete subdomain, website re-direction

Password Protected Folders/Directories

Website Traffic Statistics

Website Backup / Recovery

Database (MySQL) Backup / Recovery

Create and Manage MySQL database (PHPMyAdmin)

Install Online Systems such as Forum, Photo Gallery ... (Installatron)
...and more ...
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0 upload your web pages and image files to your website from your desktop computer for

browsing in internet, you may either use a/ Web-based File Manager b/ FTP (File Transfer Protocol).
(Important Note : you need to name your first page as “index.html” or “index.php” and place your

webpages under the folder /public_html in order for others to browse your website.)

Web-based File Manager

It works like your windows file manager or file explorer listing files in your website.  You may upload

file one by one. You may also create / delete file and folder, and change file permission.
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FTP (File Transfer Protocol)

FTP is the way to upload and download your webpage files and image files between your website
and your desktop computer. Different from web-based file manager, FTP allows you to upload and

download multiple files at a time.

To use FTP function, you need to create a FTP account at your website control panel.

>

Then you may use common FTP softwares to upload/download files.

Example of common free FTP softwares :

Core FTP http://www.coreftp.com
WSFTP http://www.wsftp.com

Normally you will have two windows when you start this FTP software and it works like your
Windows Files Explorer . The left hand side shows files at your local computer, whereas the
right hand side shows files at your website. Before you can see your files at your website,
you need to define your website (e.g. ftp.yourwebsite.com) and connect using your created
FTP accounts.
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How to upload web pages with MS Frontpage Extension ?

To use webpages with Microsoft Frontpage Extension (Webpages developed using Frontpage), you
need to enable Frontpage Extension.

To enable Frontpage Extension, At “Your Account” -> “Frontpage Extensions”

>

Type in your website control panel password and click “Enable”

Then you may upload your webpages through the FTP function described above.
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Mail services helps you to own your particular email account ended with your domain name

(e.g. mail@yourdomain.com)

How to Create Email Account ?

To create email account,
1. Login your website control panel
2. At E-Mail Management

3. Click on “Create POP3 mail account”
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How to Check Email AnyWhere ?

To check your email at home, at office or while having your coffee,
1. Connect to internet
2.  Click on http://www.yourdomain.com/webmail

3. Login with your email account and password. (e.g. me@yourdomain.com)

How to Check Email At Home / Office By Outlook
Express ?

To check and download your email at home or office by Outlook Express, login your website control
panel.

At “E-Mail Management” -> “POP3 E-mail Accounts”

Select your email account wanted and the click “Download” button.
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hat is a database ?
A database helps you to group, store and better organize your data, such as customer name,

customer address for easier searching. Database is also used in online systems such as online

shop, forum etc.

How to Create a Database ?

To create a database,
1. Login your control panel,

2. At“Your Account” -> “MySQL Management”

3. Click on “Create New Database”
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How to Manage My Database ?

To manage your database,
(e.g. add / change / delete a table, change password, view the records)
1. Click on “PHPMyadmin”

Select or create a database, you may create a table or browse/edit the records.
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ow to install an online system ?

To install our free online system,

Click on “Installatron” at “Advanced Features”
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You will have various applications for you to install, select your system from the list and follow the
steps to create your online system.
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f you already have a domain name, you may migrate to Website Solution easily by :

I/ Get your domain administration account and password from your previous registration company.
[I/' Login to your domain administration website (please consult your previous registration company)
and change the “Name Server” record (DNS) to our DNS servers and IP address. After you

apply our web hosting service, our name of servers and address will be sent to you.

I/ Usually it takes 1 — 2 working days for the change to be effective.

IV/ Before your domain change is effective, you may follow the web address we send to you to

operate your web hosting account.
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Copyright
Website Solution Limited has the patent and copyright of the information provided in this document.
Website Solution Limited reserves the right for legal action against parties who copy the information

in electronic media or in hardcopy without prior consent obtained from Website Solution Limited.

Conditions of Use
The information contained in this document serves a guideline to the use of web hosting service provided
by Website Solution Limited. Website Solution Limited is not responsible for any loss or damages of

readers incurred from the use of this document or the information provided herewith in this document.

END OF DOCUMENT




